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OF THE STATE OF CALIFORNIA 
 
 
 
 
 
 
 
 
 
 
 
 

OPENING COMMENTS OF CALINNOVATES REGARDING 
BACKGROUND CHECK REQUIREMENTS FOR 

TRANSPORTATION NETWORK CARRIERS 

 
 

I. Introduction 
In accordance with Rule 6.2 of the California Public Utilities Commission Rules of Practice and 

Procedure, CALinnovates submits comments to the Order Instituting Rulemaking 12-12-011 

(“Rulemaking”). These comments are written in response to your Assigned Commissioner’s 

Ruling (ACR) of June 22, 2016 asking for comments regarding mandated fingerprinting of 

prospective drivers of Transportation Network Companies (TNCs). 

 

CALinnovates, a coalition of technology leaders, startups and entrepreneurs, monitors and 

champions a 21st century economy that works for every stakeholder, including consumers, 

drivers and the rideshare companies that comprise a key bloc of the nascent personal enterprise 

economy. Through our work, we advocate for this thriving sector, which is providing millions of 

entrepreneurial-minded people with the extra income they need to pay rent, bills, or save money 

for their future.  

 

The ACR requests comments from the public on whether or not mandated fingerprinting 

requirements for TNC providers will provide any benefit to the public. For reasons detailed 

below, CALinnovates believes fingerprint-based background checks to be wholly unnecessary 
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and an onerous burden on a budding industry that is already ensuring the utmost security for their 

passengers through third party, private sector background checks and real-time driver-rating 

systems. The safety and security of passengers is of the highest priority to rideshare companies, 

and imposing additional and superfluous state-imposed background checks will put the brakes on 

a highly innovative and transformative industry that is providing immense value for passengers 

and drivers alike.  

 
II. Comments  
The safety and security of passengers who choose to participate in rideshare services is the 

primary concern of CALinnovates as well as the platform companies competing in this industry. 

In an industry defined by peer-to-peer interactions, there can be zero compromise on public 

safety. To this end, rideshare companies have put in place a number of rigorous safeguards to 

ensure the highest degree of safety for their passengers and the general public. 

 

Through the use of private sector background checks and real-time driver-rating systems, 

rideshare companies are able to ensure the highest degree of customer safety and security. It 

makes little sense to impose additional state-imposed background checks on this burgeoning 

industry, especially when rideshare companies have taken steps above and beyond that of other 

competitors in the transportation industry.  

 

The private, third party companies rideshare companies use to conduct background checks on 

their drivers’ identities detect movement patterns which are used to pinpoint the exact place to 

search for the relevant primary source records. If a driver has any prior convictions, these private 

companies scour every relevant court system at the municipal, county, state, and federal levels 

for any prohibiting records. In addition, real-time driver-rating systems offer the greatest level of 

transparency to passengers and drivers alike. Each rider sees a photo of the driver with a rating 

determined by other passengers. In addition, the driver’s license plate is listed and the ride is 

monitored in real-time from start to finish on the company’s network. The rider even has the 

ability to notify friends or family of their whereabouts and timing of their arrival to their 

destination. 
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In comparison, state-imposed fingerprint background checks are scanned through federal 

databases that are notoriously incomplete and oftentimes offer only geographically limited 

information on the applicant, which may not cover multiple jurisdictions if the applicant lived 

outside California. If a record of an arrest is found in the database, oftentimes the disposition of 

the case is missing. What this means is that if someone is falsely accused of a crime and the case 

is dismissed, the database will only reflect the fact that an arrest occurred, not his or her 

exoneration. This ineptitude places an undue burden on communities of color and the individuals 

who aspire to be drivers. This is both unfair and inherently wrong. 

 

The question we need to ask ourselves is: “How do we protect the public at large while still 

fostering a culture of efficiency and innovation?” With a combination of rigorous third party 

background checks and real-time driver-rating systems, CALinnovates believes the answer is 

crystal clear. 

 

III.  Conclusion 

The third party background checks that are currently mandated by the CPUC have 

facilitated millions of safe rides for passengers and drivers across California. Imposing 

fingerprint based background checks known for inaccuracy would only introduce the potential 

for discrimination while providing no additional safety. CALinnovates encourages the CPUC to 

reject mandated fingerprinting of prospective drivers of Transportation Network Companies 

(TNCs). 
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